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Route de Vinon-sur-Verdon - CS 90 046 - 13067 St Paul Lez Durance Cedex - France

To: Domestic Agencies (DAS)

Date: 10 July 2026
IO Tender Reference: 10/26/0T/70001516/KJT
Title: CATIA-ENOVIA V5 Maintenance, Support and Development

Subject: Prior Indicative Notice (PIN)
Dear colleagues,

The ITER Organization intends to launch an Open Tender process in the coming weeks as
indicated above and in accordance with the details in the attached Prior Indicative Notice (PIN).
In this regard, and to provide some introductory information about the forth-coming tender, we
kindly request the attached PIN to be published on your DA website with immediate effect
until 24 July 2026.

The advance notification is to alert companies, institutions or other eligible entities to the forth-
coming tender, and provide information to promote healthy competition, allowing interested
parties time to decide whether to participate in the tender or not.

Please could you kindly acknowledge receipt of this e-mail and confirm once the PIN is
published on your website.

Yours sincerely

Kristel Jeanmart
Buyer

Annexes:
- Prior Indicative Notice
- Technical Specifications
- Expression of Interest Form

Contact:  Kristel Jeanmart — Procurement Division- Tel. +33 4 42 17 68 19
e-mail: kristel.jeanmart@iter.org
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Route de Vinon-sur-Verdon - CS 90 046 - 13067 St Paul Lez Durance Cedex - France

PRIOR INDICATIVE NOTICE (PIN)
OPEN TENDER SUMMARY
10/26/0T/70001516/KJT
for

CATIA V5/ ENOVIA V5 Maintenance, Support & Development

Abstract

The purpose of this summary is to provide prior notification of the I0’s intention to launch a competitive
Open Tender process in the coming weeks. This summary provides some basic information about the ITER
Organisation, the technical scope for this tender, and details of the tender process for the provision of
maintenance, support and development services for the CATIA V5 and ENOVIA V5 CAD and product data
management platforms from Dassault Systemes.
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1 Introduction

This Prior Indicative Notice (PIN) is the first step of an Open Tender Procurement Process leading to the
award and execution of a Framework Contract(s).

The purpose of this document is to provide a basic summary of the technical content in terms of the scope of
work, and the tendering process.

The Domestic Agencies are invited to publish this information in advance of the forth-coming tender giving
companies, institutions or other entities that are capable of providing these services prior notice of the tender
details.

2 Background

The ITER project is an international research and development project jointly funded by its seven Members
being, the European Union (represented by EURATOM), Japan, the People’s Republic of China, India, the
Republic of Korea, the Russian Federation and the USA. ITER is being constructed in Europe at St. Paul-
Lez-Durance in southern France, which is also the location of the headquarters (HQ) of the ITER Organization
(10).

For a complete description of the ITER Project, covering both organizational and technical aspects of the
Project, visit www.iter.org.

3 Scope of Work

The purpose of this framework contract(s) is the supply of maintenance, support and development services for
the CATIA V5 and ENOVIA V5 CAD and product data management platforms from Dassault Systémes used
by the ITER Organization. This covers the configuration and customization of V5 functionalities (CAA,
CATScript, CATVBA), the design and implementation of new customizations and integrations, bug-fixing,
testing, package deployment, the handling of end-user incidents and service requests, and the integration of
V5 with other ITER data-management systems, primarily ICP (See Technical Specifications: 11.2 Description
of the technical environment).

The work may be performed at the 10O site or at the Contractor’s own location, following a Local/Near-site
Delivery Model with regular on-site presence for workshops, user support and close collaboration with the
ITER engineering teams.

The details can be found in the Technical Specifications ref. ITER_D_EQYN5M v1.2 dated 09 July 2026
(attached to this PIN).

4 Procurement Process & Objective
The objective is to award a Framework Contract(s) through a competitive bidding process.
The Procurement Procedure selected for this tender is called the Open Tender procedure.

The Open Tender procedure is comprised of the following four main steps:

» Step 1- Prior Indicative Notice (PIN) :
The Prior Indicative Notice is the first stage of the Open Tender process. The 10 formally invites the
Domestic Agencies to publish information about the forth coming tender in order to alert companies,
institutions or other entities about the tender opportunity in advance. Interested tenderers are kindly
requested to return the expression of interest form (Annex |) by e-mail by the date indicated in the
procurement timetable below.


http://www.iter.org/
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Special attention:

Interested tenderers are Kindly requested to register in the 10 Ariba e-procurement tool called
“IPROC”. The registration process is described at the following link:
https://www.iter.orag/fr/proc/overview.

When reqgistering in Ariba (IPROC), suppliers are kindly requested to hominate at least one
contact person. This contact person will be receiving the notification of publication of the
Request for Proposal and will then be able to forward the tender documents to colleagues if
deemed necessary.

» Step 2 — Request for Proposal :
The Request for Proposal will be sent in IPROC to the Tenderers who expressed their interests in
accordance with the procurement timetable below. This stage allows interested bidders who have seen
the PIN to obtain the tender documents and to prepare and submit their proposals in accordance with
the tender instructions.

Special attention:
Only companies registered in the IPROC tool will be invited to the tender.

» Step 3 — Tender Evaluation Process :
Tenderers proposals will be evaluated by an impartial, professionally competent technical evaluation
committee of the ITER Organization. Tenderers must provide details demonstrating their technical
compliance to perform the work in line with the technical scope and in accordance with the particular
criteria listed in the Request for Proposal (RFP).

» Step 4 — Contract award :
A framework contract(s) will be awarded on the basis of Best Value for Money according to the
evaluation criteria and methodology described in the Request for Proposal (RFP).
Procurement Timetable

The tentative timetable is as follows:

Milestone Date
Publication of the Prior Indicative Notice (PIN) 10/07/2026
Submission of expression of interest form 24/07/2026
Request for Proposal (RFP) publishing on IPROC 31/07/2026
Clarification Questions (if any) and Answers 15 days before
tender submission
deadline
Answers to Clarifications 10 days before
tender submission
deadline
Tender Submission in IPROC 11/09/2026
Tender Evaluation & Contract Award October 2026
Contract Signature November 2026
Contract Commencement November 2026
(through Task
Orders)
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5 Quality Assurance Requirements

Prior to commencement of any work under this Contract(s), a “Quality Plan” shall be produced by the Supplier
and Subcontractors and submitted to the 10 for approval, describing how they will implement the ITER
Procurement Quality Requirements.

6 Contract Duration and Execution

The ITER Organization shall award a Framework Contract(s) around October 2026. The estimated contract
duration shall be 3 years with 2 optional periods of 1 year each.

The working language of ITER is English, and a fluent professional level is required (spoken and written).

7 Experience and Capacity

The Contractor has extensive experience in the maintenance, support and development of CATIA V5 /
ENOVIA V5 customizations, with at least 2 customer references in similar projects and a minimum annual
turnover of €500,000, or being a large or complex organization.

The Contractor has mandatory, demonstrable expertise in CATIA / ENOVIA customization using CAA
libraries, CATVBA and CATScript, and in part / document lifecycle configuration and customization,
including ENOVIA V5 P&O (People and Organization) and Data Modeler Customization (DMC).

The Contractor has experience with the CATIA Equipment & Systems (E&S), Mechanical Design (MES) and
Plant Layout modules, E&S and Mechanical catalogue management, and with engineering / design change
management, configuration, part / component / BOM / drawing management and 2D/3D design (added value).

The Contractor has experience in enterprise (structured and unstructured) data management, including
Microsoft SQL Server and Oracle, development frameworks (.NET, VB) and interface design; the integration
of V5 with other ITER data-management systems (primarily ICP) through APIs and messaging; and the ability
to leverage Al-powered development tools (e.g. Github Copilot, Cursor, Claude Code, Codex) to accelerate
CAA, CATVBA and CATScript development.

8 Candidature

Participation is open to all legal entities participating either individually or in a grouping/consortium. A legal
entity is an individual, company, or organization that has legal rights and obligations and is established within
an ITER Member State.

Legal entities cannot participate individually or as a consortium partner in more than one application or tender
of the same contract. A consortium may be a permanent, legally-established grouping, or a grouping which
has been constituted informally for a specific tender procedure. All members of a consortium (i.e. the leader
and all other members) are jointly and severally liable to the ITER Organization.

In order for a consortium to be acceptable, the individual legal entities included therein shall have nominated
a leader with authority to bind each member of the consortium, and this leader shall be authorised to incur
liabilities and receive instructions for and on behalf of each member of the consortium.

It is expected that the designated consortium lead will explain the composition of the consortium members in
a covering letter at the tendering stage. Following this, the Candidate’s composition must not be modified
without notifying the ITER Organization of any changes. Evidence of any such authorisation shall be
submitted to the 10 in due course in the form of a power of attorney signed by legally authorised signatories
of all the consortium members.
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9 Sub-contracting Rules

All sub-contractors who will be taken on by the Contractor shall be declared with the tender submission. Each
sub-contractor will be required to complete and sign forms including technical and administrative information
which shall be submitted to the 10 by the tenderer as part of its tender.

The 10 reserves the right to approve any sub-contractor which was not notified in the tender and request a
copy of the sub-contracting agreement between the tenderer and its sub-contractor(s). For each Contract, sub-
contracting is allowed but it is limited to one level, and its cumulated volume is limited to 30% of the total
Contract value. Two levels of sub-contracting may be considered for very specific activities which will be
mentioned by the 10 in the Tender documentation.

10 Rules concerning Conflict of Interests for Procurement for I'T Service Contracts

If the Candidate is awarded of this Contract, from that day, the Candidate shall not be eligible to participate
in:

v any new IO procurement processes in non-I1T areas, and/or

v any new IO contracts in non-1T areas,

regardless of the form of participation, including as a main contractor, consortium member, or subcontractor.
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Technical Specification — CATIA/ENOVIA V5 -

Maintenance, Support and Development Services
This technical specification defines the framework of services — Maintenance, Support and
Development — for the CATIA V5 and ENOVIA V5 platforms operated by the ITER

Organization, setting out the scope, service levels and responsibilities expected from the
contractor.
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1. Preamble

This Technical Specification is to be read in combination with the General Management
Specification for Service and Supply (GM3S) — [Ref 1] that constitutes a full part of the technical
requirements.

In case of conflict, the content of the Technical Specification supersedes the content of Ref [1].

2. Purpose

The IT Project Tools section is responsible for the maintenance and evolution of CATIA V5 and
ENOVIA V5 from Dassault Systemes. These systems are the primary CAD and Product Data
Management platforms used by the ITER Organization.

The objective of this technical specification is to define the frame of services for Maintenance,
Support and Development covering the CATIA V5 and ENOVIA V5 software platforms used
by the ITER Organization.

To address its multi-discipline engineering complexity, the ITER project uses several 2D and 3D
CAD applications for engineering design, which must be regularly adjusted and customized to
meet new and evolving project requirements. One of the main CAD platforms is CATIA V5
combined with ENOVIA V5 from Dassault Systémes, used primarily for plant design and
mechanical design.

Beyond delivering mechanical deliverables and managing 3D model versioning, CATIA V5 /
ENOVIA V5 is integrated within the wider ITER CAD infrastructure (authoring tools, the ICP
data-management environment, downstream ERP and construction systems, and visualization),
shown below, and must therefore evolve continuously towards project needs, including
MultiCAD integration.

The figure below provides a simplified view of the ITER CAD tool map and the position of
CATIA V5 / ENOVIA V5 within it.

Figure 1 — Simplified ITER CAD tool map (position of CATIA V5 / ENOVIA V5 highlighted).

Page 2 of 7
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3. Acronyms & Definitions

3.1. Acronyms

The following acronyms are the main one relevant to this document.

Abbreviation Description
CRO Contract Responsible Officer
GM3S General Management Specification for Service and Supply
10 ITER Organization
PRO Procurement Responsible Officer
CAA Component Application Architecture
P&O People and Organization
VPM Virtual Product Management
E&S Equipment and Systems
MES Mechanical Design
PBS Product Breakdown Structure
ICP ITER Collaborative Platform
FR Functional Reference
NWD Navisworks Document
3.2. Definitions

Contractor: shall mean an economic operator who have signed the Contract in which this
document is referenced.

4. Applicable Documents & Codes and standards

4.1. Applicable Documents

This is the responsibility of the Contractor to identify and request for any documents that would
not have been transmitted by 10, including the below list of reference documents.

This Technical Specification takes precedence over the referenced documents. In case of
conflicting information, this is the responsibility of the contractor to seek clarification from 10.

Upon notification of any revision of the applicable document transmitted officially to the
contractor, the contractor shall advise within 4 weeks of any impact on the execution of the
contract. Without any response after this period, no impact will be considered.

Ref Title IDM Doc ID Version
1 | General Management Specification for Service and | 82MXQK 1.4
Supply (GM3S)

Page 3 of 7
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4.2. Applicable Codes and Standards

This is the responsibility of the contractor to procure the relevant Codes and Standards applicable
to that scope of work.

5. Scope of Work

This section defines the specific scope of work for the service, in addition to the contract
execution requirement as defined in Ref [1].

The framework contract will be set up for 5 years (3 firm years + 2 options of 1 year each) with
task(s) order(s) to be established according to the needs identified by 10.

5.1. Description

This service covers the maintenance, support and further development of the CATIA V5 /
ENOVIA V5 customizations used by the ITER Organization, based on 10 specifications:
configuration and customization of V5 functionalities, design and implementation of new
customizations and integrations, bug-fixing, testing, package deployment, and handling of end-
user incidents and service requests. It also covers integration of V5 with other ITER data-
management systems, primarily ICP (ITER Collaboration Platform), through APIs and
messaging; experience of enterprise application integration (preferably DELMIA and Bl tools)
is expected.

The activities include:

— Analyse the As-1s / To-Be architecture and design V5 customizations from business and
technical requirements.

— Specify interfaces and interfacing strategy with other ITER systems, and the data-
migration strategy and high-level design.

— Develop, test and deploy standard and specialized packages, patches and hotfixes
(CATIA V5 R34 / ENOVIA V5).

— Provide first- and second-level support for user-reported issues (tool errors, data
inconsistencies, access / configuration), including scripting fixes (SQL, Python,
PowerShell).

— Define data-governance best practices, review work products, and maintain support
documentation, FAQs and the knowledge base.

— Support the ITER Infrastructure team in installing / administering V5 (consulting) and
contribute input on future functionality and standards.

The team is expected to have the following expertise and experience (the CATIA V5/ENOVIA
V5 customization items are mandatory):

— CATIA / ENOVIA customization using CAA libraries, CATVBA and CATScript
(mandatory).

— Part / document lifecycle configuration and customization; ENOVIA V5 P&O (People
and Organization) and Rational Data Modeler (mandatory).

— CATIA Equipment & Systems (E&S), Mechanical Design (MES) and Plant Layout
modules; E&S and Mechanical catalogue management (added value).

— Engineering / design change management, configuration, part / component / BOM /
drawing management and 2D/3D design.

Page 4 of 7
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— Enterprise (structured and unstructured) data management, incl. Microsoft SQL Server
and Oracle; development frameworks (.NET, VB) and interface design (SOA a plus).
— Ability to leverage Al-powered development tools (e.g. VS Code, Cursor, Claude Code)
to accelerate CAA, CATScript and CATVBA development.

The expected deliverables are:

— Source code and data-migration / correction scripts.

— Code, development and support documentation (how-to, manuals, presentations).

— Test case results.

— Software configuration management guidelines (release and deployment management).

— Activity reports (tickets managed, issue severity, solution implemented, improvement
proposals).

5.2. Team and Expected Workload

The service is expected to be delivered by a small dedicated team of one to two developers
experienced in CATIA V5/ENOVIA V5 customization (CAA C++, CATScriptand CATVBA).

Indicator Indicative value

Team size One to two CAA developers

Customization packages per year | ~4 to 6 (current version V45)

Service-desk activity, last 6 months | ~120 tickets: 28 incidents, 31 service requests, 21
(ITSD) changes, 9 problems

Open backlog (ITSD) ~50 open items (28 change requests, 14 problems)
Customization codebase (CAA) ~22 CATIA modules (~69 commands), 7 ENOVIA

server modules, ~40 batches

5.3. Future Changes and Roadmap

The customization will keep evolving towards project needs. A maintained roadmap drives the
work, and the service desk holds of the order of 50 open items for the CATIA V5 / ENOVIA V5
customization service. Key planned items include:
Near-term (2026):

— Open/ extract filter evolution (PBS and Model Type, CMAF / FR filtering).

— CAD Model Type with Al integration

— Detailed Model Step export and NWD models generation

— On demand Step export
Strategic projects (backlog):

— Improved MultiCAD integration, 2D/3D consistency checking.ICP 4 attributes in EV5;
PNI enrichment;
— Clash-reduction and QC tooling; EV5 / SMDD reinforcement.

6. Location for Scope of Work Execution

The Contractor may perform the work at 1O site or at their own location, following a Local/Near-
site Delivery Model with regular on-site presence for workshops, user support, and close
collaboration with ITER engineering teams.
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7. 10 Documents

No input is expected from 10.

8. List of deliverables and due dates

The Supplier shall provide 10 with the documents and data required in the application of this
technical specification, the GM3S Ref [1] and any other requirement derived from the application
of the contract.

Technical contract deliverables (TO = contract commencement date):

8.1. 10 General Deliverables

IO IT provides in-house developed tools to record exhaustive work completed and to log
activities. These tools are mandatory to use as they provide a basis for accounting and invoicing.

e Descriptions of work completed: Jira Worklogs and Confluence Pages.

e Logging of time spent: Jira Worklogs and WorklogPro approved timesheets

e Records of absence: Confluence Team Calendars and WorklogPro time logged in
Absence Tickets.

Monthly activity reports contain qualitative and quantitative detailed information about the
issues the Contractor has been confronted to, about the solution proposed and implemented, the
innovations introduced in the processes and the ideas to further improve the service. These
reports shall be agreed and accepted from 10 TRO to release the corresponding payment.

9. Quality Assurance requirements

The Quality class under this contract is [4], [Ref 1] GM3S section 8 applies in line with the
defined Quality Class.

10. Safety requirements
Not Applicable

10.1. Nuclear class Safety
Not Applicable

10.2. Seismic class
No specific safety requirement related to PIC and/or PIA and/or PE/NPE components apply.

11. Special Management requirements

Requirement for [Ref 1] GM3S section 6 applies completed/amended with the below specific
requirements:
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11.1. Contract Gates
The contract gates are defined in [Ref 1] section 6.1.5. This scope of service calls for the
following technical gates:

Gate 1 — Kick-off meeting (T0). Gate 2 — Mid-term review (T0+6 months). Gate 3 — End-of-
contract review and renewal decision (T0+12 months).

11.2. Work Monitoring

Progress and status meetings shall be held with a frequency to be agreed during the kick-off
meeting. Monthly activity reports shall describe issues handled, solutions implemented, and
proposed improvements.

11.3. Description of the technical environment

Information management system: a distributed system consisting of the components below.
CAD Tools: CATIA V5 R34, CATIA V5 (Mechanical + E&S modules).

Integration and Product Breakdown Management, Document Management: ENOVIA V5 R34,
EDB.

Change Management: PCR system, other embedded workflows.
CAD Quality Checking: Q-CHECKER.
IT tools: Microsoft Visual Studio, Microsoft SQL Server / Oracle, Apache Tomcat / IBM
WebSphere, VSCode, Cursor, Claude Code, Git/SVN, GitHub Copilot, Confluence, JIRA,
Bamboo, Windows 11, Windows Server 2019/2022, Microsoft Azure Entra, Active Directory,
Office 365 including Teams, Copilot.

11.4. CAD design requirements

This contract does not imply CAD activities.
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ANNEX |

EXPRESSION OF INTEREST & PIN ACKNOWLEDGEMENT

To be returned by e-mail to: Kristel.Jeanmart@iter.org copy Jongeun.Lee@iter.org

ITER Organization / ITER Headquarters
Procurement Division
Route de Vinon-sur-Verdon

CS 90 046
13067 St. Paul Lez Durance Cedex
France

TENDER No. |0/26/0T/70001516/KJT
DESIGNATION of SERVICES: CATIA-ENOVIA V5 Maintenance, Support and

Development
OFFICER IN CHARGE: Kristel Jeanmart — Procurement Division ITER

Organization
[] WE ACKNOWLEDGE HAVING READ THE PIN NOTICE FOR THE ABOVE

MENTIONED TENDER

[] WE INTEND TO SUBMIT A TENDER
[] WE WILL NOT TENDER FOR THE FOLLOWING REASONS:

Signature: COMPANY STAMP


mailto:Kristel.Jeanmart@iter.org
mailto:Jongeun.Lee@iter.org
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